
When Gus the Bus pulls 
onto the road for the 
seniors’ tours this year, 
there will be a new logo 
on the side. At the Annual 
Meeting in late February, 
the Hub membership 
unanimously agreed to 
help sponsor these 
exciting trips for seniors. 
The hope is that more 
people will be able to 
travel in our area, get out 
and meet new people, 
make friends, and have a 
change of scenery, even 
just for a day. 

Situated in the center of 
downtown Almonte, the 
Hub provides a handy spot 
for shoppers to find a 
bargain, take a rest, use 
the washroom, or simply 

have a pleasant chat. The 
store is not only a refuge 
but also a wealth of 
information on activities, 
services, and networking. 
All our volunteers are 
happy to share their 
knowledge. Want to know 
about town services? Need 
a recipe for tonight's 
dinner? Looking for a gift 
for dear Aunt Nellie? You’ll 
find it all right there in the 
Hub, and you can be sure 
the service will be 
delivered with a smile. Our 
volunteers go out of their 
way to make your shopping 
time happy. 

Our store serves a dual 
purpose: not only do we 
have wonderful treasures, 

but also, we are your handy 
depot for good usable items 
which you no longer need. We 
always say we take most things 
but not husbands or pets!! 
Here’s our gauge: if we can sell 
it, you may leave it! We’ll even 
take your used furniture at our 
sister store, Rebound. (please, 
no electronics or things that 
need repairs.) 

We are pleased to introduce 
our latest development: our 
new website. Check out 
www.thehubalmonte.com to 
find out about our auction, our 
sales, our volunteers, and loads 
of other information. 

Before long, we’ll see you on 
the bus, rolling along with that 
familiar Hub logo. Happy 
travels!!! 

M i l l s  C o m m u n i t y  S u p p o r t  C o r p o r a t i o n  

H o m e  S u p p o r t ’ s  

On the home front... 
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“On The Bus With The Hub”...by Glenda Jones 
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Our path to the future—an age-friendly Lanark and social inclusion for all… by Jan Watson 

On the home front.. .  

I think that no matter how old or infirm I may become, I will always plant a large garden in the spring. Who can resist 
the feelings of hope and joy that one gets from participating in nature’s rebirth? ~ Edward Giobbi 

What is social inclusion? Social inclusion is a sense of belonging, acceptance and recognition...it is about how a society values all of 
its citizens, respects their differences, ensures that everyone’s basic needs are met and welcomes and enables full participation in 
that society. It is about what rights citizens can exercise—citizens should be equally entitled to certain rights associated with a 
democracy—the right to vote, to freedom of association, freedom of religion, freedom of speech, freedom to live where and with 
whom they want, people should have access to the necessities of life such as nutritious food, suitable housing, essential material 
goods, health, medical care, employment, education and continuing education, sports and recreation...this is a fundamental right 
of all human beings. Society fails its citizens when it does not develop the talents and capacities of all its members. Social inclu-
sion is eroded when the rights of minorities are not respected and accommodated and minorities feel as if they are “others” and 
there is no sense of being included in their communities. It is about people being included and treated like human beings and not 
shunned because of race, religion, disability, social status or sexual orientation. There is room for everyone in their community 
and room should be made for everyone in their community. 

People who feel socially included contribute in a positive way to the sustainability of their community. Their mental and physical 
health and enjoyment of life are greatly improved and they have the capacity to participate in community strengthening activities 
such as sports, volunteering and artistic endeavours. A community that fosters social inclusion reaps the benefits of its engaged 
citizens. 

Mills Community Support Corporation (MCSC) is working on not only being a part of an age-friendly Lanark but also towards social 
inclusion for everyone. Home Support is actively engaged in supporting both of the visions of MCSC—we have made adaptations and 
accommodations for someone with a physical disability to be able to volunteer in the Home Support office so that this individual 
continues to be a part of his community regardless of his disability. 

We have seniors who volunteer with Home Support as drivers for our escorted transportation and in our dining programs. 

As part of Volunteer Appreciation week 2011 there will be two benches placed in the community for people to sit on for a rest 
while out walking or to just sit on and enjoy the fresh air—one bench will be placed at the Veteran’s Memorial Walkway and the 
other one at the Independent Grocery Store Mall. 

 

 

 

 

 

 

 

 

We partner with the people we support in our residential homes. Charlie and Dan volunteer to deliver meals from the Waterford 
Tearoom to our dining program on Tuesdays, they deliver Meals on Wheels to seniors in their homes on a weekly basis and they 
deliver our quarterly newsletter in the community. We have individuals from 4 of our residential homes who attend both lunch and 
supper programs and the gentlemen from the Ramsay Road Residence put together the Vials of Life for distribution in our commu-
nity and surrounding areas. Charlie and a support worker participate in our seniors hiking program in the summer and the latest 
venture that we are going to work on together is the Adopt-a-Roadway Program. 

Coming this summer for the first time we are going to be involved in building community gardens—the Country Street Apartments, 
Almonte Country Haven, the Edward Street Residential Home and the Almonte High School will be actively involved in having a 
community garden that they will be responsible for over the summer months. 

“The accommodation of differences is the essence of true equality”  (cited by Kymlicka and Norman 1999:33) 

 

 

 

Volunteer Recognition Bench 
dedication at the Veteran’s 
Memorial Walkway 2011 

Danny, who lives at the 
Ramsay Road Residence, 
delivering Meals on Wheels 
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What is volunteering? 
It can be described as giving your time 
and energy freely and by choice without 
concern for financial gain. It can describe 
hundreds of different activities that 
people choose to do to benefit or support 
others in their community such as self-
help, charity, community action, 
community involvement, neighbourliness. 
 
Why Volunteer? 
People volunteer at different times of 
their lives for different reasons. Some 
people might want to give something 
back to their local community or to a 
particular group which helped them at a 
difficult time in their life; some people 
might feel isolated and want to meet 
new friends; to learn new skills that 
could be used for new employment 
prospects or just to be able to share 
experiences and skills that you might 
want to pass on to others. 
Volunteering is flexible and you decide 
how much time you want to spend 
volunteering, when you wish to do it, 

taking into account what other 
commitments you might have in your 
life. 
There are many rewards for 
volunteering such as building up 
confidence and self esteem, meeting 
new people and forging new 
friendships, trying out and learning 
new experiences, helping others as 
well as yourself and most 
importantly...having fun!!! 
 
Can I make a difference? 
Volunteering is very much a part of 
today’s society and it’s hard to  
imagine a society without  
volunteers. 
Social and leisure activities, music 
events, festivals, medical research, 
firefighters and our many older, 
disabled and vulnerable people would 
be isolated and lonely without the 
many volunteers who so willingly share 
not only their time but themselves to 
help out in their communities. 
Volunteers can really have an impact 

on the lives of people in their 
communities and it is also a great way to 
make your own life more fulfilling and 
rewarding. 
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VOLUNTEER APPRECIATION—April 11-16, 2011  

 

In January of this year we were approached by Glen about the possibility of his volunteering in the Home Support office. 

Glen suffered a spinal infection a couple of years ago and was not able to return to his previous employment. He met with us 
so we could determine his interests and how we could best adapt our office to accommodate his wheelchair. 

After a few minor adjustments and a wireless headset, Glen began his volunteer position in the middle of March. Glen is in our 
office on Monday and Friday from 10-2. 

Presently Glen is updating the Home Support client files so you may get a call from him requesting information. 

Home Support is very happy to have Glen on board and he is a much valued member of our team. 

 

Mayor John Levi delivering Meals on 
Wheels with Corrie Horsfield, Home 
Support volunteer 

Volunteer drivers, Don Cram and Dougal Martin at a 
Mobility Training workshop on April 20th 

Mary Cram, Joanna Scissons and Marg 
Spriggs volunteering at one of Home 
Support’s dining program 

Scotty Ferguson is a regular volunteer provid-
ing music at Home Support’s dining programs 

Volunteers do not necessarily have the time; they just have the heart.  ~ Elizabeth Andrew 

Glen Hildreth—Home Support’s Newest Volunteer 
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New Alzheimer’s Support Group coming to Almonte...by Jammie Bannon 

On the home front.. .  

Rexall Pharmaplus           1206 430 Ottawa 
Street                        Almonte, ON  K0A 1A0          

 

Spring has sprung!! And, with each spring comes new beginnings. The Alzheimer Society of Lanark County is pleased 
to announce that one of our Public Education Coordinators, Jammie Bannon, will be in Almonte 3 days a week begin-
ning in April. This will make it easier to serve the Almonte, Carleton Place and Pakenham communities with educa-
tion and support both for the individual and in groups. 

We are also very pleased to offer a support group once a month for anyone affected by Alzheimer’s disease or a re-
lated dementia. These groups offer a safe environment for people to share their experiences, learn from each other, 
ask questions and receive support. The first support group was held on Friday, April 29 in the Mills’ boardroom. We 
would love for you to join us at the next meeting! For more information and location, please call our main office at   
1-800-511-1911. 

Folks at the Music & Memories lunch enjoying music and dancing with the Mississippi Squares 

Barb Taylor selling raffle tickets for a Home Support fund 

Manon Thompson, Regional Consultant, Ontario Network for the Prevention of Elder 
Abuse in Eastern Ontario presenting at an Elder Abuse workshop at the Almonte 
Civitan Hall on April 29th. 



Summer 2010 

as a Fiddle exercise program and our 
special day trips where she enjoyed 
meeting and talking to people from all 
walks of life. 

Twenty years of giving, sharing and 
volunteering in her community—she will 
be missed by us all. 

Rest in peace, Sheila. 

Remembering….. 

On Friday, March 11, 2011 we lost a 
friend and Home Support volunteer of 
over 20 years, Sheila Maltby. 

Sheila was not only a volunteer but 
also a client who lived at our Country 
Street Apartments after selling her 
home on Hope Street. 

Sheila joined our small group of 
volunteers on October 9, 1990 and 
began her service by taking clients 
shopping. She was a friendly visitor to 
seniors who were unable to get out 
and for a period of time, a volunteer 
at our Music and Memories dining 
program. 

For the past several years, Sheila 
volunteered her services as cashier at 
several of our dining programs until 
her illness in November 2010. 

Sheila actively participated in our 
social activities such as the weekly Fit 

Celebrating ….. 

On Saturday, March 26, a large crowd 
gathered at the Almonte Civitan Hall 
to honour Jack Toshack for his many 
years of volunteering in the 
community. 

Jack has been a volunteer with Home 
Support since 1992. He has been a 
driver as well as a home maintenance 
worker for our clients over the years. 

Jack is not only a volunteer but is also 
a friend, he is someone who is always 
willing to help out, is reliable and is 
just a phone call away. Sometimes 
when we call his home, Dolly advises 
that Jack is not there but that she will 
get him to call us. Within minutes Jack 
is on the phone wanting to know what 
he can do to help us. 

Jack is a favourite of our seniors. He is 
a wonderful volunteer and we can 

always count on him to be dependable 
and kind. 

Never a person to judge, Jack has 
always treated everyone in the same 
way and has always accepted people as 
they are. 

Jack is a valued member of our Home 
Support Team and we hope that we 
have the pleasure of him working with 
us for many more years to come. 
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Home Support—Volunteer Outlook—20 years of giving, sharing and volunteering            

Jack receiving his volunteer service 
awards from Doug Sonnenburg 

Jack attending an information work-
shop at the Mills Community Support 
Board room presented by Krista McCoy 
who is pictured with Jack. 

 

Sheila receiving her 20 year 
volunteer award pin from Madame 
Madeleine Meilleiur. 

Sheila enjoying a day out at a cot-
tage in Waba—on Sheila’s left is 
Irene Faith and on her right is Dallas 
O’Connor 







Regular Home Support Dates 
Golden Oldies lunches – 1st and last Thursdays of the month at 
noon, lunch and entertainment  
Fit as a Fiddle Exercise Program – Fridays at 10 a.m. at the 
United Church, exercise and healthy lunch 
Music and Memories Lunches – 1st and 3rd Tuesdays of the 
month at noon, lunch, entertainment & memory stimulation  
General Diners Lunches – 2nd Tuesday of the month at noon, 
lunch and entertainment  
Monthly Supper Social – 3rd Monday of the month, 6 p.m. at 
the Almonte Legion, dinner and entertainment 
Foot Care – Weekly clinics $30.00 for the 1st appointment and 
$22 for any further appointments 
Home Support Hikers – Usually last Wednesday of the month. 
Call Home Support (613) 256-4700 
Parkinson’s Support Group - Last Monday evening of the 
month.  
Local transportation is available for our dining programs. 
Call Home Support to book a lunch or make a foot care 
appointment at (613) 256-4700. 
Dining Programs are held at 67 Industrial Drive unless 
otherwise stated. 
Please note that trips that require prepayment are non-
refundable. 
Remember to cancel by 9:30 a.m. if you are unable to 
attend a dining program so that you do not incur a charge 
for your meal as Home Support is billed for all meals 
ordered. 

67 Industrial Drive 
Almonte, ON 

K0A 1A0 

Bus Drivers  
Home Support is in need of people 
who are interested in driving “Gus 
the Bus.” Don Cram and John Ellis, 
retired school principals, along 
with Debbi O’Malley, drive people 
to social outings and medical 
appointments. Saying this, the 
need to have other drivers to help 
spread the load is ever present. 
Home Support covers the costs 
associated with attaining your 
license. 
 
Call Home Support with any 
questions 256-4700  

The greatest gift of all, your time!   Volunteer positions available... 

Phone: (613) 256-4700 
Fax: (613) 256-1185 

homesupport@themills.on.ca 

Bringing supports home... 

Check us out online 

www.themills.on.ca 

MILLS COMMUNITY SUPPORT 
CORPORATION 

HOME SUPPORT PROGRAM 

Gus, the Bus #3 is coming to town!!! 
Home Support received great news 
from the Ministry of Health and Long 
Term Care in February. The Ministry 
gave us additional funding to pur-
chase a new Handi-Bus. “Gus the 
3rd” should make his debut in early 
July. We’re very excited as the new 
bus has seating for 16, plus 2 wheel-
chair positions. There are also two 
fold-down seats available when the 
wheelchair positions are not in use 
which will be really handy for our 
congregate dining and special events 
and day trip programs. 

Home Support would like to give 

special thanks to the HUB for its 
sponsorship of our “special 
events and day trips” program. 
With their generous donation we 
can now lower the cost of these 
outings making them more af-
fordable for everyone. 

Remember that Gus the Bus 
is “Scent Free” 

Gus # 3—”On The Road”  again!!!! 
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